
Docke t Control
Arizona  Corpora tion Commission
1200 West Washington S treet
Phoenix, Arizona  85007

Enclosed is  the  proposed ta riff shee t for Va lley Te lephone  Coope ra tive , Inc. (T-01847A) filed with the
Arizona Corporation Commission for the General Exchange Tariff on file  as ACC Tariff No. 2.

VIA FedEx

Dear Corporation Commissioners and Staff:

November 2, 2016

This filing will not increase  any ra te  or charge , cause  the  withdrawal of se rvice , or conflict with other
Tariff sections. This  filing is  revenue  neutra l.

Please call me at 509.777.0137 or e-mail me at Tym.Rutkowski@mossadams.com if you have any
questions about the content or Choua Her at 209.955.6141 for questions on the filing.

Please send us an approved copy.

This  filing is made in compliance  with the  Fede ra l Communica tion Commission's  (FCC) 2016 Life line
Moderniza tion Order for the  adopted rules  e ffective  December 2, 2016 in Title  47: Te lecommunica tion;
Part 54- Universa l Service . The  e ligibility requirements section was updated to re fe rence  those  adopted
sections.

It is requested that this filing become effective  December 2, 2016.
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Sincerely,

Tym Rutkowski, Regula tory Consulting Manager for
Moss Adams LLP

TR:Ch
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Valley Telephone Cooperative, Inc. 2
8
8Genera l Excha nge  Ta riff Arizona

ACC Tariff No.
3rd Revised Section/Sheet No. 5

Canceling 2nd Revised Section/Sheet No. 5

Local Exchange Access Service

5.7 Low-Income Assistance Programs (Effective 01/01/98)

(C) Lifeline Assistance - General

Lifeline Assistance reduces an eligible customer's monthly rates for local service.
An eligible customer receives credit for the Federal Subscriber Line Charge as
well credit towards the residential access line rate.

(D) Lifeline Assistance - Regulations

(1) Lifeline Assistance is available to all residential customers who meet the
following e ligibility requirements:

I
(a) Customers must participate in one of the following programs :

Medicaid, Supplemental Nutrition Assistance Program (SNAP),
Supplemental Security Income (SSI), federal public housing
assistance or Section 8 (a Federal Housing Assistance Program
administered by the Department of Urball Development),
Veteralls and Survivors Pension Benefit, or

(T)

Have household income that is at or below 135% of the Federal
Poverty Guidelines.

(C)
( l )

(D)
(C)

(b) To receive benefits, customers must sign under penalty of
perjury a document certifying as follows:

(i) He/she is receiving benefits from one of the programs in
5.7(D)(l)(a) above or he/she has household income that is
at or below 135% of the Federal Poverty Guidelines. (C)

Decision No. Date  Filed
Date Effective

11/02/2016
12/02/2016

Issuing Officer: Steve Metts, CEO & General Manager, Valley Telephone Cooperative, Inc.

5.



Va lley Te lephone  Coopera tive , Inc.

Gene ra l Excha nge  Ta riff Arizona

ACC Ta riff No . 2
3rd Revis ed S ection/S heet No. 5  - 9

Ca nceling 2nd Revis ed S ection/S heet No. 5  - 9

5. Loca l Excha nge  Acces s  S ervice

5.7 Low-Income Assistance Programs (Effective 01/01/98)

(D) Lifeline Assistance - Regulations (Cont'd)

(1) Lifeline Assistance - Requirements (Cont'd)

(b) Certification to receive benefits (Cont'd)

(ii) He/s he  mus t provide  the  na me of the  progra m from
which he /s he  is  rece iving benefits  or provide
s upporting documents  s howing his /her hous ehold
income is  a t or be low 135% of Federa l P overty
Guidelines . The s upporting documents  mus t be  one
of the  following l) prior yea r's  s ta te , fede ra l, or
triba l ta x re turn, 2) current income s ta tements  from
a n employer or pa ycheck s tub, 3) a  Socia l Security
s ta tement of benefits , 4) a  Vetera ns  Adminis tra tion
s ta tement of benefits , 5) a  re tirement/pens ion
s ta tement of benefits , 6) a n Unemployment/
Workma n's  Compens a tion s ta tement of benefits , 7)
Burea u of India n Affa irs  (BIA) genera l a s s is ta nce
progra m, 8) a  divorce  decree  or child s upport
document. If he/s he  choos es  to s ubmit a nything
other tha n the  prior yea r's  income ta x re turn, he/s he
mus t then pres ent three cons ecutive months  of the
a lterna te  s upporting documenta tion s elected tha t is
within the  mos t recent twelve  cons ecutive  months .

(C)

(iii) He/s he  will notify the  compa ny if he /s he  no longer
pa rticipa tes  in the  progra m na med in pa ra gra ph
(H)(4)(a )(l) a bove  or if his /her hous ehold income
increa s es  a bove 135% of the Federa l Poverty
Guide lines .

(C)

(2) As  a  pa rticipa nt in Life line  As s is ta nce , cus tomers  a re  e ligible  to rece ive
Toll Res triction S ervice  a t no cha rge . This  s e rvice  will only be  provided
a t the cus tomer's  reques t.

(3) Loca l S ervice  depos it requirements  will be  wa ived for cus tomers  who
volunta rily rece ive  Toll Res triction S e rvice .

De cis ion No. Da te  File d
Da te  Effe ctive

11/02/2016
12/02/2016

Issuing Officer: Steve Mitts, CEO & General Manager, Valley Telephone Cooperative, Inc.



Va lley Te lephone  Coopera tive , Inc.

Gene ra l Excha nge  Ta riff Arizona

ACC Ta riff No . 2
3rd Revis ed S ection/S heet No. 5 'z 10

Ca nceling 2nd Revis ed S ection/S heet No. 5  - 10

Loca l Excha nge  Acces s  S ervice

5.7 Low-Income Assistance Programs (Effective 01/01/98)

(D) Lifeline Assistance - Regulations (Cont'd)

(4) P a rticipa nts  in Life line  As s is ta nce  s ha ll not be  dis connected from Loca l
S ervice  for non-pa yment of toll cha rges . In a ddition, the  compa ny will
not deny re-es ta blis lnnent of loca l s ervice  to cus tomers  who a re  e ligible
for Life line  As s is ta nce  a nd ha ve  previous ly been dis connected for
nonpa yment of toll cha rges . Reconnection will provide  a cces s  to loca l
ca lling only unles s  a nd until pa yment of a ll cha rges  due  for outs ta nding
toll billing, including la te  cha rges  a nd a pplica ble  interes t, is  ma de.
Life line  As s is ta nce  will not be  connected if a n outs ta nding ba la nce  is
owed by the  cus tomer for loca l s ervice .

(5) P a rtia l pa yments  tha t a re  rece ived from Life line  cus tomers  will firs t be
a pplied to loca l s ervice cha rges  a nd then to a ny outs ta nding toll cha rges .

(6) Verifica tion of cus tomer continuing e ligibility s ha ll be  pe rformed by the
Company on an annua l ba s is .

(7) Records  will be  ma inta ined by the  Compa ny in a ccorda nce  with the
FCC Life line  Orde r. (C)

(8 ) A cus tomer is  not e ligible  for Life line  As s is ta nce  from the  compa ny if
he /s he  is  currently rece iving Life line  credit for s e rvices  provided by
a nother Eligible  Telecommunica tions  Ca rrie r. Ea ch hous ehold
(economic unit) ma y rece ive  credit for Life line  As s is ta nce  from only one
Eligible  Te lecommunica tions  Ca rrie r a t a ny time .

(E) Life line  As s is ta nce  - Credits

The credits  for Low-Income As s is ta nce P rogra m a re  a s  s e t forth in Section 20.5

(0)(1)>(2).

(F) RES ERVED FO R FUTURE US E.

De cis ion No. Da te  File d
Da te  Effe ctive

11/02/2016
12/02/2016

Issuing Officer: Steve Mitts, CEO & General Manager, Valley Telephone Cooperative, Inc.
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